
▪ You can call the Medical advices service number 
on behalf of your Trusted person and the adviser 
will see this (the operator will see your Trusted 
person's profile information) and be able to give 
you advice based on the correct information.

Requests

1

2

Calling for a 
Trusted person

▪ A corresponding Request is created for each call.

▪ If you need to send a photo during the 
conversation with the doctor-operator, proceed as 
described in the section "How do I call the 
Integrated telephone numbers?.
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How do I call an Integrated telephone number on behalf of a Trusted person?
(«Medical advices»*)

* «Medical advices» = the Family Doctor Consultations Service number

(what is it? - link)

* «Medical advices» = the Family Doctor Consultations Service number

(what is it? - link)

https://www.adipsd.com/mobile-app-how-to?lang=en
https://www.adipsd.com/mobile-app-how-to?lang=en
https://www.adipsd.com/what-is-medical-advice?lang=en
https://www.adipsd.com/what-is-medical-advice?lang=en
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