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Finding the app

= First, you need to find the app in the App Store or
Google Market using the keyword "Help in LV" and
install it on your mobile phone.
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Signing up

* Launch the installed app.

= On the Home screen, select the language you want

; s Help in LV
tosignupin - LV, ENG or RU. Emergency and Services
= Then, to start the sign up process itself, click on
the "Start" button and you will be redirected to a

special portal where signing up will take place.

Data entry

= Select the "Sign up" section. Sign Up

= Fill in the fields with your chosen email and

= john@gmail.com
password.
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= A statement that "you have read and agree to the
privacy policy" must be ticked (you can read the
text of the privacy policy itself by clicking on the Ar 30 apstiprinu, ka esmu izlasijis un piekritu privatuma politikai.
"privacy policy" link).

= At the end click on the "Sign up" button.
= A confirmation email will be sent to your email

address (which has been used for signing up),
which you are obliged to confirm later!
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Log In

Login

john@gmail.com

= Now you have to select the "Log in" section.
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= Tologin, use the email address and password
you used to sign up.

Don't remember your password?

LOG IN >
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For INTEGRATION to work, you must enter your phone number in the
profile and VERIFY
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Medical advices

= After you have successfully logged in, the Home

screen of the app appears. Consultation time
Work days: 17:00 - 08:00
Weekend: 00:00 - 24:00

* The next step is to prepare the app for use -
verifying the number, filling in the profile, etc.
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