How do the notifications work for calls from Trusted persons?

Receiving
notifications

» |f the Trusted person designates you as the
recipient of the notification, you will receive the

Notification regardless of whether the call is made

to an Integrated or Non-Integrated number,
provided that the call is made from the app.

13:01

Wednesday, 29 March

W Help in LV
W8 John Smith created request for Ambulance

No Older Notifications

Reading
a notification

When you receive such a notification, you will see
which Trusted person has called, at what time and
to which service by opening the "Request" section.

When you open the request itself, you can see on
a map from where exactly (GPS) the call was
made.

The caller and his/her Trusted persons can
communicate with each other (including by
sending a photo) in the chat. If the number is
integrated, the operator also be able to join the
chat, depending on the degree of integration.
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