
▪ Accurate information in the Profile enables the 
Integrated Service to provide assistance as 
efficiently and as quickly as possible (it is therefore 
advisable to update the Profile information as 
necessary to keep it up to date).

▪ Languages are listed in the order in which they 
were selected when completing the Profile. 
Languages should be selected in order, starting 
with the one you know best + 1. etc.

▪ Diagnoses are listed in the order in which they 
were selected when completing the Profile. 
Diagnoses should be added in order, starting with 
the most important + 1. etc.
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Completing your 
profile

▪ Without Verified Phone No. in the profile, the 
integration (company services) does not work!

▪ When verifying the phone number, an SMS is sent 
to the phone with a special code that must be 
entered in the app (Profile section).

▪ If you wish to delete a user, the Delete button 
can be found at the very bottom of the Profile 
section.

How do I prepare my Profile?
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